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SERVICES GROUP ASSET SERVICES

dellverlng the edge Your asset. Our responsibility.




PROVEN EXPERIENCE

As part of the CV Services Group, the Asset Services team has been delivering an
integrated maintenance solution for asset owners and facilities managers for over
30 years. Our business model is simple — establish long lasting partnerships and
deliver a tailored outcome to our clients.

As specialist maintenance service providers, we deliver to a broad range of customers
across commercial, industrial and government sectors. Our experience includes
critical infrastructure such as airports, ports, hospitals, defence facilities and schools.

The specific needs of our customers and the environment in which they operate is
at the centre of our thinking. From the big picture down to the smallest detail, your
individual requirements are paramount.

We are committed to getting the job done, have a capability to deliver 24 hours
a day, 7 days a week and can offer a quick response solution when time is critical.
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INTEGRATED OFFER

The Asset Services team provides an integrated range of proactive
and reactive maintenance services as well as minor project and
refurbishment works.

Our dedicated and experienced teams deliver a broad range of technical

services including:

Electrical — A full range of electrical maintenance ranging from preventative and
reactive maintenance through to significant upgrade works.

Building — An experienced building team delivering quality services for maintenance,
renovations and refurbishment.

Plumbing & Pumping — A complete commercial plumbing and pumping solution
including supply, installation and maintenance of pumping equipment.

Fire — From performing routine fire servicing through to refurbishments and renewals,
the team provides a complete fire solution.

HVAC — Heating, ventilation and air conditioning solutions including supply,
installation and maintenance across all sectors of the HVAC industry.

Security — An experienced provider of electronic security system solutions including
perimeter protection, CCTV, intruder alarms, access control, intercom systems, and
service and maintenance.

We are dedicated to delivering a flexible and tailored approach for your asset
maintenance needs. To keep things simple for you, a Client Services Manager will be
provided as your single point of contact.

Where required, a local presence can be established on your site, and we have in
place on call systems that can be structured to meet your specific response needs.

Our capability includes the critical service that allows your asset to operate including
the drainage systems, the cabling required for communications, hydraulics, cooling and
heating systems, fire safety systems and building control systems.



CRITICAL
INFRASTRUCTURE EXPERTS

The Asset Services team understands the unique requirements involved in the management
of critical infrastructure.

Our experience in critical infrastructure extends to:

* Airports * Hospitals *  Defence facilities

e Ports e Aged care * Federal and State

e Schools *  Shopping centres Government facilities

We not only have the experience to understand your facilities and assets; we also understand the impact that maintenance

activities can have on your operations and your customers.

With an extensive track record in the industry, we have the capability to manage workflow, planning and scheduling using our
customers” Computerised Management Systems (CMS) or our own. We have the capability to integrate across different systems

to ensure seamless communication and workflows.

Recognising the critical nature of many of our customers’ facilities, the CV safety and environmental systems can be integrated

with your safety systems to ensure that our safe work practices are aligned with yours.



CERTIFIED AND ACCREDITED
TO GET THE JOB DONE

CV systems are externally certified by SAl Global:

*  Quality certification to ISO 9001:2015 standard
*  Environment certification to ISO [4001:2015 standard
e OMHS certification to ISO 45001:2018 standard

CV is accredited to undertake underground and overhead work on ENERGEX assets.
We are on the Ergon Energy Preferred Contractor Panel and are a Level | Approved
Services Provider in NSW.

We are members of Master Builders, MEA (an accredited Master Electrician
Australia), Al Group, QBCC, the Australian Refrigeration Council (ARC), the Plumbers
Association, the Australian Sign & Graphics Association, the Facility Management
Association and the National Fire Industry Association.

We are aTelstra approved contractor and are Molex and CommScope certified
installers.

CVSG Asset Services Pty Ltd
QBCC Licence No: 1232419
Electrical Contractor Licence No: 68870
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BRISBANE HEAD OFFICE SUNSHINE COAST

|48 Hedley Avenue 6/127 Sugar Road
Hendra QLD 401 | Maroochydore QLD 4558
PO Box 3260 Ph: (07) 5479 5000
Hendra QLD 401 |
Ph: (07) 3622 4333 GOLD COAST

2/22 Hutchinson St
SYDNEY Burleigh Heads QLD 4220
9/18 Sterling Road Minchinbury
NSW 2770 CABOOLTURE

2/1 Lear Jet Drive
MELBOURNE Caboolture QLD 4510
8/15 Thackray Road
Port Melbourne VIC 3207 TOWNSVILLE

[/24 Gorden Street
Garbutt QLD 4814

WWW.CVSg.com.au 1300 332 029
@ g L
K3 facebook.com/CVServicesGroup/

M linkedin.com/company/cv-services-group/
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